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<?xml version=" 1 .0" encoding="UTF-8"?> 
<!ELEMENT EventLog(Event)+> 

<!ELEMENT Event(gDevice, tTime, wsEventType, wsEventData)+> 
<! ELEMENT gDevice(#P CD AT A)> 
<! ELEMENT tTime(#P CD AT A)> 
<!ELEMENT wsEventType(#PCDATA)> 
<!ELEMENT wsEventData(#PCDATA)> 




2 <?xml version=" 1 .0" encoding="UTF-8"?> 

I <!DOCTYPE LoggerEvents SYSTEM "LoggerEvents.dtd"> 

O <EventLog> 

yj . <Event> 

O < g Device>E2CDBE0-6F85-llD3-BFFB-0OOO39ABB7OC </gDevice> 

% <tTime>2000/02/0418:31:02</tTime> 
n <wsEventType>Channe K/wsEventType> 

^ <wsEventData>53</wsEventData> 

</Event> 
<Event> 

< g Device>0000000-0000-0000-0000-000039ABB70C</gDevice> 

<tTime>2000/02/03 06:31:02</tTime> 

<wsEventType>Application</wsEventType> 

<wsEventData>Launched</wsEventData> 

</Event> 
<EventLog> 



F-f Q. 5B 



o 
m 

m 
ru 

e 
w 
o 
tn 
o 
o 



0 



XML file 




System 




Data 


processor 




Manager 




Store 



Request upload 
of log files 



Bulk Data 




Transfer 




Manager 





I "3o 




System 
Agent 



Request parsing 

of logs and 

updating 

of user profiles 

H 



® 



Initiate upload 
of logs via 
TCP/IP 



Bulk 
Data 
Transfer 
Agent 



Request 
upload of 
logs 



Send result of 
upload 



3 



Parse logs and 
update user 
profiles 



s 

at© 



Upload logs 
via TCP/IP 



3) 



Send result 
of upload 



• 



User installs peripheral 
device on network device. 
System agent intercepts 
plug and play string 



J0O2 



String sent to system 
manager via queues and 
router 



Search for 
matching driver 



i 

m 

H 

ni 
ru 

O 
W 

o 

m 

Q 

Q 



1 


r 


Send driver location to 
bulk data transfer agent 






w 






Download 
and store 
driver 





I 00V 




/o 'o 



Dynamically 
load driver 



fo(X 



Update network 
device status on 
system agent 



/o/y 



: i-^.'.i- :. i.' v '-;-"»-'«' 



* 



System agent is notified that 
the peripheral is 
disconnected 



System agent requests an 
uninstali 



Bulk data transfer agent 
downloads uninstali 






r 






Uninstali driver 













Update system 
manager status 
of network device 



./o2o 



/oaf 



Fi r 8 



